LifeSolutions®

Safe Journey

Your safety is a priority. That’s why your
union offers Safe Journey through your
member assistance program.

Safe Journey is a transportation
reimbursement program. It encourages you
to call a cab or ride-sharing service when it is
not safe for you to drive or ride with
someone because of excessive alcohol
consumption or another impairment. The
program is available seven days a week. It
will reimburse you for two one-way cab rides
a year, up to $50 per ride.

How the program works

* You call any ride-sharing service, pay
for aride home, and get a receipt.

*To begin a Safe Journey claim, email
LifeSolutions at LifeSolutions@upmc.edu
requesting reimbursement.

* A Safe Journey administrator will send a
reply to explain how to file your claim.
You’ll email your receipt to LifeSolutions
and provide your contact information.
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Your driver is
on the way.

* You will receive a non-personalized debit
card in the mail. A PIN will be emailed to

you from LifeSolutions@upmc.edu.

If

you do not have an email address, we
will call you to make arrangements to

provide the PIN another way.

* The debit card will be for the amount
of the ride, up to $50. Any cost beyond

$50 is your responsibility.

LifeSolutions is here to help.

Call or email us to ask questions
or schedule an appointment.

LifeSolutions@upmc.edu

www.opba.com
+1855-209-8762 (TTY: 711)
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